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IN THE CLAIMS: 

The text of all pending claims, (including withdrawn claims) is set forth below. Cancelled 
and not entered claims are indicated with claim number and status only. The claims as listed 
below show added text with underlining and deleted text with str i kcthrough . The status of each 
claim is indicated with one of (original), (currently amended), (cancelled), (withdrawn), (new), 
(previously presented), or (not entered). 

Please AMEND claims 1 and 8-20 and ADD new claims 21-22 in accordance with the 
following: 

1 . (CURRENTLY AMENDED) A product information brokerage system for mediating 
between a plurality of users and a plurality of manufacturers via an electronic network, the 
system comprising: 

a user information storage unit-fer storing user attribute information and user-owned 
product information; 

a product information storage unit4ef storing product information; 

a product information providing unit-^er providing users with information related to the 
products owned by the users based on the product information; and 

a user information providing unit4eF providing user information to manufacturers of the 
products owned by users via the electronic network based on the user attribute information and 
user-owned product information. 

2. (ORIGINAL) The product information brokerage system as claimed in claim 1, further 
comprising a user information registration unit that requests user attribute information only when 
necessary. 

3. (ORIGINAL) The product information brokerage system as claimed in claim 1, further 
comprising a repair information brokerage unit that provides a manufacturer with a user request 
for repair of a user-owned product based on the product information storage unit. 

4. (ORIGINAL) The product information brokerage system as claimed in claim 1, further 
comprising an advertisement brokerage unit that provides advertisements to users based on the 
user information storage unit in response to requests from manufacturers to supply such 
advertisements. 
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5. (ORIGINAL) The product information brokerage system as claimed in claim 1 , further 
comprising: 

a parts information storage unit for storing parts information linked to the product 
information; and 

a parts information selection unit for selecting parts information related to the user- 
owned products from the parts information stored in the parts information storage unit. 

6. (ORIGINAL) The product information brokerage system as claimed in claim 1. further 
comprising a product information selection unit for selecting information about products of a 
same category as the products owned by the users from the product information stored in the 
product information storage unit. 

7. (ORIGINAL) The product information brokerage system as claimed in claim 1, further 
comprising: 

an after-sale service information storage unit for storing after-sale service information; 

and 

an after-sale service information selection unit for selecting after-sale service information 
of a plurality of manufacturers related to products of a same category from the after-sale service 
information storage unit. 

8. (CURRENTLY AMENDED) A The product information brokerage method fer 
med i at i ng botwoon a p l urality of usoro and a p l ura l ity of manufocturors v i a an o l octron i c 
network, tho mothod as claimed in claim 12, comprising tho stops of : 

processing information related to user-owned products; and 
providing user requests for repair of user-owned products to manufacturers based on 
pre-stored product information provided by the plurality of manufacturers. 

9. (CURRENTLY AMENDED) A The product information brokerage method fer 
med i at i ng botwoon a p l ura l ity of usors and a p l ural i ty of manufacturers v i a an oloctron i c 
network, tho mothod as claimed in claim 12, comprising tho stop of : 

outputting information about parts related to products owned by users via the electronic 
network based on pre-stored product information of a plurality of manufacturers and based on 
parts information of a plurality of manufacturers linked to the product information. 
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10. (CURRENTLY AMENDED) AThe product information brol<erage nnethod f©f 
mod i at i ng botwoon a p l ura li ty of usors and a p l ura li ty of manufacturorG v i a an oloctronic 
network, tho mothod as claimed in claim 12. comprising the otopG of : 

processing information related to user-owned products; and 

outputting information about products of a same category as the products owned by 
users via the electronic network based on pre-stored product information provided by the 
plurality of manufacturers. 



11. (CURRENTLY AMENDED) A processor-readable medium storing processing 
instructions for implementing a product information brokerage program for mediating between a 
plurality of users and a plurality of manufacturers via an electronic network, the program 
comprising: 

a first program code moans for causing a computer to store user attribute information 

and user-owned product information; 

a second program code moons for storing product information; and 

a third program code moans for providing information about users of the manufacturers' 

products to the manufacturers. 

12. (CURRENTLY AMENDED) A product information brokerage method for mediating 
between a plurality of users and a plurality of manufacturers via an electronic network, the 
method comprising tho stops of : 

causing a computer to store user attribute information and user-owned product 
information; 

storing product information; 

providing users with product information related to products owned by the users; and 
providing information about users of the manufacturers' products to the manufacturers. 

13. (CURRENTLY AMENDED) AThe computer-implemented method for mod i at i ng 
botwoon a p l ura li ty of usors and a p l ura li ty of manufacturers v i a an o l octronic network, tho 
fflethe #as claimed in claim 16, comprising tho stops of : 

processing information related to user-owned products; and 

providing user requests for repair of user-owned products to manufacturers based on 
pre-stored product information provided by the plurality of manufacturers. 
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14. (CURRENTLY AMENDED) AThe computerHmplemented method for mod i ot i ng 
botwoon a p l ura li ty of uGors and o p l ural i ty of mQnufacturoro v i a on o l octron i c network, the 
ffleti= ^a$ claimed in claim 16, comprising the stop of : 

outputting information about parts related to products owned by users based on pre- 
stored product information of a plurality of manufacturers and based on parts information of a 
plurality of manufacturers linked to the product information. 



15. (CURRENTLY AMENDED) AThe computer-implemented method for med i at i ng 
botwoon a p l ura li ty of usors and a p l ura li ty of manufacturers via an o l octron i c network, tho 
fflethe ^as claimed in claim 16, comprising tho stops of : 

processing information related to user-owned products; and 
outputting information about products of a same category as the products owned by 
users based on pre-stored product information provided by the plurality of manufacturers. 

16. (CURRENTLY AMENDED) A computer-implemented method for mediating between 
a plurality of users and a plurality of manufacturers via an electronic network, the method 
comprising tho steps of : 

causing a computer to store user attribute information and user-owned product 
information; 

storing product information; 

providing users with product information related to products owned by the users; and 
providing information about users of the manufacturers' products to the manufacturers. 

17. (CURRENTLY AMENDED) AThe computer specially configured by the executing 
program code stored on a computer - usab l o media for mediat i ng between a p l ura li ty of usors 
and g p l ura li ty of manufacturers v i a an o l octron i c network, the program code as claimed in claim 
20, including: 

computer - readab l e program moans for processing information related to user-owned 
products; and 

computer readab l e program moans for providing user requests for repair of user-owned 
products to manufacturers based on pre-stored product information of a plurality of 
manufacturers. 
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18. (CURRENTLY AMENDED) A The computer specially configured by the executing 
program code as claimecl in claim 20 storod on a computer usab l o modio for mod i at i nq botwcon 
a p l ura li ty of usors and a p l ura li ty of manufacturers via an e l ectron i c network , the program codo 
including a computor - roadab l o program for outputting information about parts related to 
products owned by users based on pre-stored product information of a plurality of 
manufacturers and on parts information of a plurality of manufacturers linked to the product 
information. 

19. (CURRENTLY AMENDED) AThe computer specially configured by the executing 
program code storod on a computer usab l e mod i a for med i at i ng botwoon a p l ura li ty of UGors 
and a plura li ty of manufacturors v i a an o l octronic network, tho program codc as claimed in claim 
20. including: 

computor - roadab l o program codo moans for processing information related to user- 
owned products; and 

computor - roadab l o program codo means for outputting information about products of a 
same category as the products owned by users based on pre-stored product information 
provided by the plurality of manufacturers. 

20. (CURRENTLY AMENDED) A computer specially configured by executing program 
code stored on a computer-usable media for executing a method of mediating between a 
plurality of users and a plurality of manufacturers via an electronic network, the program codo 
method including: 

computor - roadab l o program codo moans for causing a computer to store user attribute 
information and user-owned product information; 

computer readab l e program codo moans for storing product information; 

computer roadab l o program codo moans for providing users with product information 
related to products owned by the users; and 

computor - roadab l o program codo moans for providing information about users of the 
manufacturers' products to the manufacturers. 

21. (NEW) A product information brokerage system for mediating between plural users 
and plural manufacturers via an electronic network, comprising: 

a user information storage unit holding information about user-owned products; and 
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a processing unit extracting, in response to incoming of log-in infornnation from a user via 
said electronic network, user-owned product information of said user from said user information 
storage unit, the processing unit displaying a list of user-owned products of said user via said 
electronic network based on said extracted user-owned product information in a form of a 
screen prompting said user to select a processing and a user-owned product to be processed, 
and 

where said processing unit executes processing directed to a manufacturer of said 
selected user-owned product based on user's selection of said processing and said user-owned 
product. 

22. (NEW) A product information brokerage method for mediating between a user and a 
manufacturer via an electronic network, comprising 

linking user information input while selecting a user-owned product to be processed with 
stored product information; and 

providing the user with product information related to the user-owned product and 
providing a manufacturer of the user-owned product with user information based on the linkage. 
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